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Sl.No. Syllabus (2018-19 Onwards) Revision has been carried out  in the Syllabus 
(05.01.2021) 

1 BANKING THEORY LAW 

PRACTICE (UNIT -1) Page 

No.2 
 Definition of a Bank – Banking 

Functions – Agency Services and 

General Utility Services –Modern 

Banking functions – Core 

banking – Internet banking - Unit 

Banking and Branch Banking –

Merits and Demerits 

BANKING THEORY LAW PRACTICE (UNIT) 
Page No. 2 
Definition of a Bank – Banking Functions – Agency 

Services and General Utility Services –Modern Banking 

functions – Core banking – Internet banking - Unit 

Banking and Branch Banking –Merits and Demerits-

Payment Banks 

2 BUSINESS 

ACCOUNTING(UNIT-II) 
page no .9  Hire purchase 

accounts – Interest calculations – 

Default – Repossession – 

(Excluding HirePurchase Trading 

Account and Stock & debtor 

system) - Installment Accounts 

 

BUSINESS ACCOUNTING(UNIT-II) page no  .11  
Hire purchase accounts – Interest calculations – Default 

– Repossession – (Excluding HirePurchase Trading 

Account and Stock & debtor system) -  

 

 

 
 

 

 

 

3 COST ACCOUNTING 

(UNIT-V)page .no 15  Job 

Costing – Methods – Contract 
Costing – Process Costing   

 

COST ACCOUNTING (UNIT-V)page .no 15  Job 

Costing – Methods – Contract Costing – Process 

Costing – Features of process costing – process 
losses, wastage, scrap, normal loss – abnormal loss, 

abnormal gain. (Excluding Inter Process). 

 

4 BUSINESS ACCOUNTING 

(UNIT IV,V ) page no .9 
IV 

Letters Relating to 

Agency – Application for 

Jobs – Bank 

CoSespondence – 

CoSespondenceRelating 

to Exports and Imports 

 

Unit – V 
Drafting of Business 

Reports – Press Reports – 

Market Reports 

 

BUSINESS ACCOUNTING (UNIT IV,V ) page no 

.22 

Banking Correspondence - Introduction - 

correspondence with customer, Head office – 

Insurance-Correspondence –Life insurance- Fire 

insurance - Marine insurance - Relating to 

Exports and Imports. 

Unit  – V 
Company Secretarial Correspondence – Business 

Report Writing -Application for Jobs-Preparation of 

resume- Presentations-Slide - Visual Presentation - 

Internet - Video conferencing and Group Discussion. 
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5 PRINCIPLES OF 

INSURANCE(UNIT-1)page 

no.19: Risk Management and 

The Concept of Insurance 

and its Evolution: Different 

types of risks - actual and 

consequential losses – 

management of risks – loss 

minimization techniques.The 

basics and nature of insurance 

–different classes of insurance 

– importance of insurance  

PRINCIPLES OF INSURANCE(UNIT-1)page no.25 

Unit  I: Risk Management and The Concept of 

Insurance and its Evolution: Different types of risks - 
actual and consequential losses – management of risks 

– loss minimization techniques. The basics and nature 

of insurance –different classes of insurance – 

importance of insurance  
 
 

6 INTERNET AND E 

COMMERCE(UNIT-1)  page 

no.23  : Internet, Intranet and 

Extranet – Meaning, Definition 

– Advantages -  Internet 

Protocols – Elements of 

Network – Network Services – 

Types of Network – Network 

Topology / Structure of Network 

INTERNET AND COMMERCE(UNIT-1)  page 

no.26 : Internet, Intranet and Extranet – Meaning, 

Definition – Advantages -  Internet Protocols – 

Elements of Network – Network Services – Types of 

Network – Network Topology / Structure of Network – 

Search Engine 

 

7. PRACTICE OF LIFE 

INSURACE(PAGE .NO 43 )   

Unit I: Risk Management and 

The Concept of Insurance and 

its Evolution: Different types of 

risks - actual and consequential 
losses – management of risks – 

loss minimization 

techniques.The basics and nature 
of insurance –different classes of 

insurance – importance of 

insurance  
 

Unit II: The Business of 

Insurance The Insurance 

Market: Management of risk by 
insurers – fixing of premiums – 

reinsurance and its importance 

for insurers - role of insurance in 
economic development and 

social security - contribution of 

insurance to the society.-The 

various constituents of the 
insurance market -the role of 

regulators  

 

Unit III: Insurance Customers: 

PRACTICE OF LIFE INSURACE(PAGE .NO 29 ) 

  Unit  I: Practice of Life Insurance: Overview of the 
Indian Insurance Market - Growth of Insurance 

business in India - Organisational structure of the Life 

Insurance Corporation of India (LIC) - Postal Life 

Insurance - Appointment of life insurance agents and 
their functions - Need of an agent in life insurance 

selling – Appointment of agents - Remuneration to 

agents - Trends in life insurance distribution channels.  
 

Unit  II: Premiums and Bonuses Applications and 

Acceptance Policy documents: Concept of premium - 
Different types of premium – Different factors 

considered in calculating premium - Bonus in policies - 

Different types of bonus in life insurance policies. 

Fundamentals of life insurance contracts - Principles of 
utmost good faith - Insurable interest - Life insurance 

policy application and process – Proposal form and 

related documents- Importance of a policy document - 
Format of a policy document - Policy schedule and its 

various components - Conditions and privileges in a 

policy document - Duplicate policies. 

 
Unit  III: Premium payment, policy lapse and revival & 

Assignment, Nomination and Surrender of policy: 

Premium calculations - Surrender value and non-
forfeiture options - Revival of lapsed policies and its 
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Understanding insurance 
customers – different customer 

needs -importance of customers 

– customer mindsets - customer 

satisfaction - customer 
behaviour at purchase point - 

customer behaviour when claim 

occurs - importance of ethical 
behaviour. 

 

Unit IV: The Insurance 

Contract Insurance 
Terminology: Terms of an 

insurance contract - principles 

which form the foundation of 
insurance - significance of the 

principle of insurable interest – 

the principle of indemnity - the 
principle of subrogation - the 

principle of contribution – 

disclosure of all relevant 

information - principle of utmost 
good faith - the relevance of 

proximate cause - the insurance 

contract-Common terms used in 
insurance - terms common to 

both life and non-life insurance. 

 

Unit V: Life Insurance 

products & General Insurance 

Products: Different products 

offered by life insurers - term 
plans - pure endowment plans - 

combinations of plans - 

traditional products - linked 
policies - annuities and group 

policies- features of products 

covering fire and allied perils - 

products covering marine and 
transit risks - products covering 

financial losses due to accidents 

- products covering financial 
losses due hospitalization and 

miscellaneous risks. 

types - Assignment of life insurance policies - 
Conditional assignment - Absolute assignment - 

Process of Assignment - Nomination - Process of 

Nomination - Features of Nomination - Assignment Vs 

Nomination - Surrender of policies - Foreclosure of 
insurance policies. 

 

Unit  IV: Policy claims: Different types of policy 
claims - Survival Benefits - Death Claims - Maturity 

Claims - Submission of Proof of title at claim 

processing stage - Early Claims & No nearly claims - 

Documents required for processing early claims - Death 
due to un-natural causes or accidents - Nomination - 

Assignment--Waiver of evidence of title - Claims 

Concession Clause and Extended Claims Concession 
Clause - Presumption of Death - Insurance Riders - 

Accidental Death Benefit rider  

 
Unit  V: Plans of Life insurance: Different types of life 

insurance plans - Term Plan - Endowment Plan - 

Money Back Insurance Plan--Whole-Life Insurance 

Plan--Unit  Linked Insurance Plans (ULIPs) - Joint Life 
Insurance Plans - Child Insurance Plans--Rider 

benefits.-- Industrial life insurance - MWP Policies. --

Key man insurance-- Health insurance - annuity plans -
group insurance schemes  

    

 


